
What Clients of Therapists and Counselors Need to Know About AI 
 
Artificial intelligence (AI) is becoming more common in mental health care, and it’s natural 
to have questions about how it might impact your therapy experience. Here’s what you 
need to know about AI and how it could play a role in your treatment. 
 
1. Understanding AI in Therapy 
   - AI is a Tool, Not a Therapist: AI is used to assist therapists in various tasks, such as 
managing scheduling, helping track progress, offering reminders, or providing educational 
materials. AI does not make therapeutic decisions or replace the expertise and care of a 
qualified therapist. 
   - Enhancing, Not Replacing Human Interaction: AI tools are designed to help support your 
therapist’s work, allowing them to focus more on your needs and providing a better, more 
personalized experience. 
 
2. Privacy and Confidentiality 
   - Your Data Privacy is a Priority: Your privacy is taken seriously. When AI is involved, 
therapists use secure, encrypted tools that comply with privacy laws (like HIPAA in the 
U.S.) to keep your information safe. 
   - Informed Consent: Your therapist will explain if and how AI is being used in your 
treatment. You’ll have a chance to ask questions and give consent before any AI tools are 
applied. 
 
3. Types of AI You Might Encounter 
   - Self-Help Apps and Symptom Tracking: Some therapists might use AI-supported apps to 
help you track your mood, behaviors, or symptoms. These can help you and your therapist 
observe trends over time, but they are not used to diagnose or replace your therapist’s 
guidance. 
   - Psychoeducation and Learning Tools: Some AI tools provide helpful information on 
topics like stress management, mindfulness, or coping skills. This information can support 
what you discuss in therapy sessions. 
 
4. What AI Can and Cannot Do 
   - AI Can Provide Helpful Insights: AI might offer your therapist insights based on patterns 
in the data, which can inform your treatment. For example, mood-tracking data might help 
identify stress triggers or progress over time. 
   - AI Cannot Replace Human Understanding: While AI is useful for certain tasks, it cannot 
understand the full context of your personal experiences, emotions, or goals. Therapy is 
built on human connection, empathy, and insight, which AI cannot provide. 
 
5. Your Rights and Choices with AI in Therapy 
   - You Have Control: You can ask your therapist to explain how AI is used in your treatment 
and share any concerns you have. You also have the option to opt out of using AI-supported 
tools if you prefer. 



   - Transparency: Your therapist should inform you of any AI involved in your treatment and 
answer any questions you have. You have the right to know how your data is used and can 
request adjustments to protect your privacy. 
 
6. AI and Bias 
   - AI Tools and Fair Treatment: Some people worry about biases in AI technology. 
Therapists are aware of these concerns and take steps to ensure that AI tools are used 
fairly and do not introduce bias into your treatment. 
 
7. Staying Informed Together 
   - A Collaborative Process: As AI technology evolves, therapists stay updated on the latest 
best practices. You and your therapist can talk openly about AI’s role in your therapy and 
make sure it’s helping you meet your goals. 
 
Conclusion 
AI can be a helpful tool in therapy, but it’s only a support for the genuine human connection 
and expertise that your therapist provides. If you have questions or concerns, don’t hesitate 
to bring them up. The more informed and comfortable you feel, the more effective your 
therapy can be. 


