
Cannabis Control Division 
November 25, 2024 

INDUSTRY BULLETIN: 24-08 
Dear Licensee and Interested Parties, 

The Cannabis Control Division (“CCD”) is sending this notice to clarify the 
requirements surrounding the use of drive-through windows in cannabis 
operations.  

While drive-through windows are not prohibited under the Cannabis Regulation 
Act (CRA) for licensed cannabis retailers, it is essential to note that local 
regulations may impose additional restrictions or prohibitions around the use of 
drive-through windows.  

If you intend to utilize a drive-through window at your licensed cannabis retail 
facility, you must familiarize yourself with your local regulatory authorities’ rules 
and ensure that such operations are not prohibited within your jurisdiction. 
Pursuant to Section 16.8.2.8 (A) NMAC compliance with all applicable state and 
local laws is your responsibility as a licensee. 

If you have any questions or need further clarification, please don't hesitate to 
reach out to our office. 

Sincerely, 

Cannabis Control Division 

 

New Mexico Regulation & Licensing Department 
The New Mexico Regulation and Licensing Department regulates more than 500,000 individuals and 
businesses in 35 industries, professions and trades across the state. Its mission is to ensure qualified 

professionals provide quality care and services to all people of New Mexico.  
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